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Quality Policy
“Florian Centrum” Sp. z 0.0. in Kutno

The Company’s Quality Policy is based on strengthening the image of our company as a
reliable supplier of products and services of the highest standard, while ensuring the full
satisfaction of our Customers.

The overarching goal of the Quality Policy of “Florian Centrum” Sp. z o.0. is to gain the
complete trust of our Customers by creating conditions that enable us, within our area of
specialization, to offer the best possible solutions that meet current needs and future
expectations of every Customer.

We achieve these goals through:

1. Full engagement of management and all employees in the implementation of the
adopted Quality Policy and quality objectives.

2. Continuous improvement of employees’ qualifications and raising their awareness
regarding quality, occupational safety, and environmental protection.

3. Systematic monitoring of customer satisfaction and prompt response to their needs
and suggestions.

4. Ongoing improvement of production, technological, and organizational processes to
ensure the highest quality and reliability of products.

5. Implementation of modern technologies and materials, including Magnelis® steel,
which ensure durability, corrosion resistance, and compliance with the principles of
sustainable development.

6. Expansion of our product range in the field of construction systems for the
photovoltaic industry, supporting energy transformation and the use of renewable
energy sources.

7. Responsible management of resources and raw materials with a focus on energy
efficiency and minimizing environmental impact.

8. Compliance with applicable legal regulations, standards, and other requirements
relevant to our operations.

9. Maintaining partnership relations with Customers, suppliers, and subcontractors
based on trust, professionalism, and a shared commitment to quality.

By maintaining and developing a Quality Management System in accordance with ISO
9001:2015, we confirm the credibility and effectiveness of our actions.
We declare our continuous commitment to improving the system’s effectiveness and to
pursuing innovation, quality, and sustainable development — so that the “Florian Centrum”
Sp. z 0.0. brand is synonymous with reliability, modernity, and responsibility in the field of
steel roofing and structural solutions.
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